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TeamViewer partners with Alleantia to provide full end-to-end remote service 
solutions 

The TeamViewer IoT Agent will be integrated with Alleantia’s IIoT Edge and Teleservice 4.0 

 

Göppingen, Germany, February 18, 2020 - TeamViewer, a leading global provider of secure remote 

connectivity solutions, today announced its partnership with Alleantia, a leading provider of Industrial IoT 

Integration platform. The collaboration enables Alleantia and TeamViewer customers – machine builders, 

service teams, factory owners - to connect, program and analyze their shopfloor assets remotely. The 

partnership will combine remote PLC programming access, a unique plug&play IIoT Edge with its 5000+ 

devices library, and the benefits of an IoT cloud with the high interoperability and the well-known secure, 

end-to-end encrypted connectivity of TeamViewer. 

The digitalization of shopfloors increases productivity and reliability significantly, improving the complete 

value chain. In addition to the obvious benefits, it can also be a main source of data to gain valuable 

insights. TeamViewer IoT and Alleantia IoT Integration Platform provide a joint solution that allows users 

to securely access to any machine and industrial device, remote program, build and access IoT 

information, and easily connect to TeamViewer IoT Cloud to use the captured data for monitoring 

dashboards and additional IoT applications. With the possibility to connect devices in no-time, the joint 

solution reduces maintenance costs and provides the ability to offer better services and faster reaction 

times for machine manufactures and operators.  

Lukas Baur, VP IoT at TeamViewer, explains: “The processing of data generated on the shop floor is a key 

element to increase the overall equipment effectiveness, reduce costs and increase ROI. We are very 

happy to have Alleantia as a strong and well-known partner on board to drive the implementation of our 

solution in this field.” 

Antonio Conati Barbaro, Alleantia COO, adds: “Alleantia IIoT Edge software, with its plug&play connection 

capability for 90%+ of the industrial machines in the market and its Teleservice capability, together with 

TeamViewer’s unique integrated secure access and IoT Cloud solution, are not only able to connect almost 
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any machinery on the shop floor of almost any client in no time, but also support all ‘digital needs’: remote 

assistance, asset monitoring, MES/ERP integration, predictive maintenance, and more. We lower the bar 

for IT/OT integration and for complete Industry 4.0 solution implementation significantly, which was one 

of the key concerns of our Clients.” 

About TeamViewer  

TeamViewer is a leading global technology company that provides a connectivity platform to remotely 
access, control, manage, monitor, and repair devices of any kind – from laptops and mobile phones to 
industrial machines and robots. Though TeamViewer is free of charge for private use, the company has 
more than 500,000 subscribers and enables companies of all sizes and from all industries to digitalize 
their business-critical processes through seamless connectivity. Against the backdrop of global 
megatrends like device proliferation, automation and new work, TeamViewer proactively shapes digital 
transformation and continuously innovates in the fields of Augmented Reality, Internet of Things or 
Artificial Intelligence. Since the company’s foundation in 2005, TeamViewer’s software has been 
installed on more than 2.2 billion devices around the world. The company is headquartered 
in Goeppingen, Germany, and employs more than 1,000 people globally. In 2019, TeamViewer achieved 
billings of around EUR 325 million. TeamViewer AG (TMV) is listed at Frankfurt Stock Exchange and 
belongs to MDAX. Further information can be found at www.teamviewer.com.  

 

About Alleantia 

Alleantia S.r.l., based in Pisa, Italy, is an Independent Software Vendor (ISV) providing a very powerful 
and easy to use Industrial IoT Integration Platform. Gartner positions Alleantia among the market 
leaders in the ‘IoT Integration Platform’ segment, and Vendor to Watch as well. Frost & Sullivan 
awarded Alleantia in 2020 with the New Product Innovation Award for its ‘Edge Integration Platform for 
IIoT’. More than 300 industrial companies, 30 ISVs and SI Partners have chosen Alleantia IIoT software to 
connect tens of thousands of industrial assets to Industry 4.0 Applications, on cloud and on premise, in 
many industrial sectors from Manufacturing to Food to Energy to Transportation, in Italy, China, Mexico, 
Brazil, and several other countries. Further information can be found at www.alleantia.com. 
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